A leading brand in the electronics market,
renowned for its high-quality mobile covers
and innovative designs.
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CASE STUDY digital

Phone Case Brand derived 180% Profit Growth, 11%

Reduced Returns, and 8% CTR Increase in 6 Months

At a glance

Objective Challenges:

Resolve revenue loss, high return rates, e Return rate surpassing
and optimize product performance on 25%, while the industry
Amazon. average was 14-15%.
ACOS surpassing 35%
Solution
Results:
e Reduced auto spend dependency « 180% profit growth in 6
from 50% to 20% within one month. months.
e Lowered ACoS from 31% to 23%. e Reduced ACOS from
e Added negative search terms, 31% to 23%.

reducing return rates from over 25%
to 14%.

e Shifted to manual campaigns,
focusing on terms with more than 2
orders at less than 25% ACoS.

e Added compatible images, reducing
return rates from over 25% to 14%.

Results

e Addressed and reversed a 15%+
revenue loss trend.

e Decreased return rates from over 25%
to industry average (14-15%).

e Reduced ACoS from over 35% to
below 23%.

e Increased CTR from 0.63% to 0.78%.




